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Abstract

The aim of this study is to explore the impact of (word of mouth-mental
image- consumer’s attitude) in the relationship between Elements of
Sustainable marketing" Sustainable Product, Sustainable Pricing, Sustainable
Distribution, and Sustainable Promotion" and Egyptian consumer’s buying
behavior, by using Path analysis and partial correlations analysis. In addition
to identifying both word of mouth, mental image, attitude and consumer are
buying behavior.

The questionnaire has been designed to gather data. The sample
size is 500 Egyptian consumers and 500 questionnaires were distributed of
which 321 units were collected and analyzed.

According to results obtained from structural model, the study indicate that
there is appositive Relationships with a significant effect between the use of
Egyptian companies for Sustainable marketing on the word of mouth and
mental image . The most influential factors on the word of mouth are
Sustainable Promotion activities, followed by Sustainable Product activities,
While the most influential factors on the mental image are Sustainable
Promotion activities, followed by Sustainable Product activities. The relative
importance of the word of mouth and mental image in building consumer’s
attitude also varied . The relative importance of the elements of Sustainable
marketing in the Egyptian differed consumer’s attitude through word of
mouth-mental image , with Sustainable Promotion, followed by Sustainable
Product .

The results support that no direct effect of Sustainable marketing on
consumer’s buying behavior. The results support also that indirect effect of
Sustainable marketing (Sustainable Product and Sustainable Promotion on
consumer’s buying behavior through consumer’s attitude. and With indirect
effect of Sustainable Product and Sustainable Promotion on mental image
through word of mouth. Furthermore, the study has suggested model of
Sustainable marketing to impact the Customers with reliable degree .

Word of mouth , mental image and consumer’s attitude are placed as
intermediate variables between Sustainable marketing and consumer’s
buying behavior. This affects the strength of the relationship between them

Keywords: Sustainable marketing - word of mouth-mental image-
consumer’s attitude - consumer’s buying behavior
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